
The COVID-19 Outbreak

When Innovation meets the challenge



Innovation Models

Innovation from Within

Innovation from Outside



The COVID-19 outbreak accelerated the need for 
MOH’s active deployment of national digital health 

solutions such as:

Citizen engagement digital tools

2 Telehealth and remote care

3

1

Diagnostic tools



Citizen Engagement Digital Tools

HaMagen (The Shield) App

Inform whether the app user might have been 

exposed to a confirmed COVID-19 patient

Remote screening for concerned patients 

Personalized guidance to patients based on a thorough self-
assessment

CoronApp & Telegram

Official Communication channels 



Telehealth and Remote Care

Robots

• Used in corona’s departments

• Protect the medical team

• Equipment transfer, video & audio communication, etc.  

Telehealth platforms

• Reduce the load from hospitals

• Save on high risk populations on their safe environment 



Diagnostic Tools

Triage Radar

• Used in the Emergency Departments

• Vital signs remote measuring 

• Based on military product

Corona Fast Test

• Unique collaboration with Ministry of Defense

• Test by exhalation

• Results up to 2 min

• More specific than PCR



Healthcare Israel 

Services offering



• A successful project needs much more than just 

excellent technology

• In digital transformation, the transformation comes first, 

and the digital solution follows.

• To lower the risks and increase chances for success, we 

offer a supplemental package of transformative 

framework services.
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HCI’s Digital Health services and
areas of expertise

Project 
Management

Regulations 
and Ethics

Digital Health 
Strategy and 

Road Map

Level 1 Services : Documents & Documentations

Level 2 Services : Workshops & Trainings

Level 4 Services : Mentoring & Consulting throughout the implementation project

Architecture Security and 
Privacy

Implementation Incentives 

Level 3 Services : Assessment and Recommendations



THANK YOU!

Amir Gilboa

Digital Health Director

Healthcare Israel

Email: amir.gilboa@healthcare-israel.gov.il


